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21. 9= # the breadcrumbs of the conversation®] Thg ZollA]

ol w2 A1 Ade AL? [33)

In improv, I of the conversation
or the direction it takes. Z;;t:g :;ly react to the other
actors’ words or nonverbal communication. Because of this,
the actors become experts at reading=hody=language=and

1 i of what is said. If they are unable

ey are left in the dark and the performance

crumbles. Thi 1i r_dail nversations, but we're

usually too self-centered to notice. Just |like the improv

actors become adept af picking up on the breaderumbs 6f

the conversation, we need to do the same. When people

want to talk about something specific, zdrely wi’% they come
out and just say it. 99 percent of people won

let’s talk about my dog now. So Instéad,

dt, When they h

will keep redirecting the—eofiversation to that specific topic.
If they whenever the topic comes up, they
want to talk about it.

seem-excite

*improv: & 9= #xcrumble: FUAT} s adept: 553

@ roundabout hints revealing the speaker’s intention

© . . . .
@ part of the conversation that distracts—the—tisteners

@ characteristics that are—unique—to—the—actors—themselves
® unexpeeted—reactions of the audience to the performance

22. e 29 8XZ 7MY HEE AL

The-relevance—of —science—in understanding organizational
behavior can start with asking this question: Why do good
managers ‘{m@_md_dmm? Too often managers make
anistakes*vhen it comes to fostering conditions that inspire
positive outcomes in the workplace, such as performance,
satisfaction, team cohesion, and ethical behavior. Why does
this Miappen? Part of the reason 1s that rather than relying
i S, managers
insight such as gut feel,
a highly paid consultant
n another company. Like

use less reliable sources of
intuition, the latest trend, wha
might say, or what is being don
most of us, managers tend to I
and_experiences when making choices about how to get the
best from others.@what works for one manager may not
work for another. the absence of a scientific approach,
managers tend to make mistakes, offer
incentives, misinterpret employee behavior,
account for
employees might perform poorly.
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Natural disasters and agimg are problems that
societies have been dealing with for all™of human history.
Governments must respond to both, but their dynamics are
entirely different and this has profound consequences for the
nature of the response. Sim by plotting the aging slope,
policy makers go a long way toward understanding the
problem: People get older at a constant and reliable rate.
There can be disagreements over how to solve the aging
problem (this is political complexity), but thesnafure-of-the - z‘bﬂ%}'l
problemwissneverminwdispute. Plotting the number; of people
killed in natural disasters does very little t@ advance
understanding of this problem other than emphasizing the
randomness of natural disasters. Preparing-a polio} response
is, therefore, muchweasienminmsomemareas: than in others.
When inputsssarewreliableandeasytompredict, it greatly
facilitateswinformation=processing and allows for anticipatory
problem-solving. When problems are causally complex and
multivariate, determining the appropriate response is a
reactionary endeavor.

@ risks—of-hasty—deeiston-making during natural disasters
@ reasens—or—goveramental-copeern about aging populations
@ significance of studying-the-comprehensive-histery of policy making
@ different approaches of governments depending on the nature
of the problem
® advantages—of—anticipatory—problem-sebvng in dealing with

social problems
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A scholar Eve Tuck urges researchers to move-awaysfrom
;) or ‘research that
operates, even benevolently, from a theory of change that JMMI&X
establishes harm or injury in order to achieve reparation. ..ﬁll-}
(Citing studies in educatign that sought to increase resource(ﬁ
for marginalized youthg' by documenting the ‘“illiteracies” of
indigenous youths a youths of coloa Tuck explains that
opular _mechanism by which
“pain and loss are decumented in order to obtain particular s 8%,
political or material gaius.’ Q;Vhrle damage-based studies have/o;)
proven successful in attaining political or material gains in
the form of funding, attention, and increased awareness

related to the struggles of “parginalized communitieg, Tuck

points researchers to 1 i ‘#ﬁ
researchesinfliets on marginalized communities, [ even und

benevolent or perceivably benefici circumstances) Among

the are
the underlying assumptiong this type of work makes and
sustains about marginalized/ people; namely, that marginalized
communities lack communication, civility, intellect, desires,
assets, innovation, and ethics.

#reparation: B ##marginalized: 22<]%
D Marginalized Yesterd.
¥Y) How Damage-Based Research
@ Research: An Endless Journey to the Truth
@ Different Era, Different Education for Minority Youth
® The Growth of Diversity Among Younger Generations

#++ indigenous: E2H9]

, Privileged Today
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When we assess potential, we make the cardinal error of

focusing on starting points —the abilities that are
immediately Ww talent,
we assume e with the most promise (Dare_the

ones who stand out right away. But high achievers vary
If we judge people
only by what they can do on day one, their potential
remains hidden. You can't tell@%ﬁoﬁ;}wﬂl 1
where they begin. With the right opportunity and

g/egm.\ﬁ‘m—ﬂ? motivation
%,Je rn, anyone can bui e skills to achieve greater

dramatically in their initial aptitudes.

d, from

dt
things. Potential is not a matter of where you start, but of
how far you travel. We need to focus less on starting points
and more on distdice @
makes a big splash early, there are multiple Bachs who

slowly g@ @
invisible

homemade.

eled. For every Mozart who

late. They're not born with
of their gifts are homegrown or

# cardinal: o} $8.3
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21YHb %
The outcomes of want-sh, ’u//d c ts are affected not only
by what we think our futu/fe self will choose but also by how
Want-should conflicts
fundamentally involve tffs between _options that satisfy
elf’s desires (wants) and optionssthatsbenefitsthe
It (sh ). As a result, when we do_not feel
psychologlcall sconnectedstosoursfuturewself, we should be
D less_interested |in taking actions to benefit this self and
Indeed; emerging
suggests that pecple are more (@ impatient
the more dlsconnéqted they feel from: their future self. For
example, people | prefer smaller-sooner  rewards over

at a higher rate when they anticipate

close we feel to our \future self.

the present

stream of research

larger-later rewar
angingmevents (rather than events that are
their identity and beliefs), since

uce a greater (3)disassociation=between

experiencing _life-c

unlikely to change

life-changing events §

identity w1ll
likely to @ abMdon immediate benefits (wants) and forsake
larger deferred benefits (shoulds). On the other hand, ( farsighted

decision making cag be facilitated by making people feel

‘ ”2! /
2wy 24 N

closer to their fut self.

* defer: v]Fo}
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31. Motivation doesn’t have to be

ntal. For example,

you don’t have to wait for hours uhtil a certain song that

io. You ca rol
If there are certain ngs that

1t
your car. Go through all of your music
hits”

picks up your spirits
what songs you hear.
always lift you up,

and create™.a “oreatest motivational playlist for

yourself. u@ the movies, too. How many times do you
leave a movie feem\'migeld and ready to take on the
world? Whenever that happetfs,»put=thesname of the movie
in a special notebook that y “the right
buttons.” later, you can watch the

might label
Six months to a ye
movie and get the same inspired feeling. Most movies that
inspire us are even better/ the second time around. You

than you
yourself

realize. You can begin

consciously to be more and more focused and motivated.

@ iselating © denying 5 programming
@ sileneing ® questioning
ud 9, LA
32. We are @ we are of yisual

_ones. We 3 k ak 2 de‘% in
audio, and static in auflio. A bit less so for thing® on the

an lines in

it, within a short perigd, you will start i L If
mstead of 4k, eventually
you'll get used to it | Wowever, if there is static in the

off  rather than endure the

than any other aspect of filmmaking, it is_via-the-gudio that
people determine silently to themselves, “Good, ;;E;-ssignal
quality” or
film begins.

“‘low-budget student production” as soon as the

These reactions are not

just from seasoned
but i

ral

filmmakers

and educators,

@ tpe§ aware pf the sound techniques in film

@ more forg)i{ul of auditory experiences
le}(demrous of sound effects
® more 1n)@ of hearing aids
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34. The term Mother Tree comes from forestry. It has been
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33. Businesses are realizing that the way they operate and

the impact they have on the environment/ greatly impacts
their ability to maintain customers.
linear way of producing productstos
necessary only from an environmental pgrspective, from
a social and economic perspective as well. (To minimize the
negative impact on the environme
adjust the relationship they ha with customers to
maximizesthesvaluesofsthesproducts they create. (Rather than
businesses viewing success the number of products made
per yea), they will instead base their bottom line on _the
number of products kept in uSe per year. (l“hough waste
certainly creates a d and for companies to continue selling
new produc doesnt have to eliminate
demand. By
than selling 1t new business opportunities emerge in the
world of air. (Though eliminating waste
minimizes the need ffor new pro i

will demand that new business

@ retdfaing much of their -_profits back to society
@ producing user-friendly items to meet customers’ needs

(@ maintaining-prodiets rather than on making new products
@ creating a new demand at the?ﬁés_e of the environment
® encouraging consumers to express their opinfons frequently

* Ay A7) e P

clear for centurles that

ooL} She then, via delicate
j with a_ % ou’tlon of sugar,
a process s1m1lar to a human mother nursing her child.
Shade” provided by parents is another form of care, as it
curbs the growth,6f youngsters living under their crowns.
ithout-theshad€” and exposed to full sunlight, the young
trees would shoot yip and expand the width of their trunks

If, however, the young trees stand

for decades —or even centuries —they/can live-to.a great age.

Shade means less sunlight and thérefore considerably less
sugar. )
as generations of foresters have observed. To this day,
they talk of what is known in German as erzieherischer
Schatten or “instructive shade.” [3%]

*crown: (Y] 7HA sk Qlo] lE FE)
@ One can pleasantly coakdown under the shade of large trees
@ The trees menage to extend their roots towards the water-strce
@ The attenpts to guégfow neighboring seedlings are likely to succeed
@ MNbother trees provide shade to e the growth of their offspring

The slow pace of life gently imposed by the mother tree is no accident

7
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(In a context in which the cultural obligation to produce the
self as a distinctive, authentic individual is difficult to fulfill)

the burdensome work of 4 f is turned
over increasingly to lalgori . @ The_“personalizatio n”gthat
is promised on every ffjont—in the domains of sedrch,

shopping, health, news, ,|advertising, learning, music, and
entertainment? poads 7= ore—refined algorithmic
constructions of individuality. ®(§s it becomes more difficult

to produce our digital selyés as unique individual}, we are
1ncreas1ngly heing indivi
@When Al algorlthms

1t es

learn more about our

~idi it becomes essentlal toy Sa

the data collected about them. @) Indivlua :
a cul%ral practice and reflexive project ba

s. ®Our unique selfhood is no longer
it

somethlng or which we are wholly responsible; is

rithmi
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Technocracy can be thought to influence technological

decision-making in_one of two ways

Al
¢ 43
The &
baanse
(#4m)

A) This1S beeause policy-makers work within the constraints
set by the experts and choose from the options those
The technocratic element
judgements are

experts provide. is clear:
experts set the agenda and political

parasitic on the judgements of experts.

An idealized science and technology replaces politics and
; S— -
and organizing societies according to whatever scientific @ [

planning

/is rarely_found_in_practice.

\ A5 g > . =
(C), a rnoreHoderate form in which expert
advise and politicians decide_is_found in many_democrati
_societies. Also called the ‘decisionist model’, this form of
technocracy institutionalizes a division of labour based on

Z*WI

the distinction between facts and values and allows
specialist experts to wield significant power. [37]
# parasitic: 7] A8
%}A) - (C)—(B) @ (B) —(A) - (C)
(B) —(C) —(A) @ (C) —(A)—(B)
® (C) —(B) —(A)
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Without the anchor of intrinsic-motivation hefever, even
a small bump in the road may reset you back; we may
go back to eating meat in February when the social
5 (‘n)a support has disappeared.

Land use change can be good or bad for the climate.
Plants use photosynthesis to convert carbon dioxide from
he air and water to carbohydrates.

figs besummmmminil. the soil and in plants and nimals, an % Qur_behaviour can be mod1f1ed externally without there %b)
' being Everything from our4 16 i‘ﬂ

respire that stored carbon back to atmosphere as COz. If. supermarket shopping and Jonline browsing choices are
the original ecosystem was a forest, much of the carbon examples of how 2}z gg

stored in the trees may also be converted to CO:z through conscions _choice _or motivation @ ) Hewever, when

burning. @M ; 4’401 processes police, us but fail to trdly influence us, we do not

) . d in living bi ik continue he _behaviour§™ after _th r e

mﬂ 18 stere mn ng_ lomass like tr removed. ( @ ) iS_passive engagement rather than2
on

trunks and soil bacteria and fungi, and as carb ownership. ( @ ) A better way in Wthh we can be

compounds in the soil. But when actions like deforestatlonc externally supported to take action is by ha who %
or plowing severely disturb a plant community, the encourage us. ( @ ) You may not be__sold ing. vegan,

remaining plants cannot photosynthesize enough to feed but yet give veganism a try at the™ star f’ thd /year because

themselves, plus all the animals and microorganisms that some of your friends suggest you do it to ( )

depend on them. ):; Resonance helps us connect to our internal motlvatlon to 2

% change rather than being ‘pushed’ from the outside, and in %079

(©) Thrates provide the energy plants need”to turn helps us form a habit, where our self-concept makes a ?ﬁ,) 35

live, and the building blocks for plant growth, as well as shift from ‘someone who does not like cycling’ to ‘someone

food for animals and microorganisms. In healthy who cycles’.

ecosystems the plants pull more carbon out of th # resonance: 2%, 9]¢

am “ y,(and the awljf%nd microorganisms | 4o e =29 ee o oz aokslmal stk Wz (A),
at consume e?,—ﬂé@d-r (B)oﬂ 7wy 7],10 4@@_— AL?

© (W)= (©) - ®) @ ®B) - (&)= Communication 1s dec1swely influenced by _how the ﬂbﬁ}
@ (B) —(C) = (A) @ (C)—(A)—(B) i onship with each other at every
® (C) = (B) —(A) moment of the process. If the ;;?%3?/
communication is ngans that both
communication partners strive y_a QAP_
accordingly. They b images of each other
so to spea(lii Strength is mirrored with strength weakness ( A)g Q)‘.
- o] 520 =olx| B = is mirrored with weakness, or hardness is mirrored with
[38~39] 22| SE2Z Hof, Fo{xl ZFo0| S0{77|o| b g, SRt &
T MAESE 2 TEAL, matching difference in behavigfir. It i tter of up
and down, strong and we or good and ‘bad, A o@ i
38. matching and expected dif Wh complementary | 4
) ) . relationships occur between teacher: students, mother
Following this pathway, we act-altruistically when we feel and child, or managers and employees, etc. What the
empathy for a person and can truly situation expectations are in such relationships depends, among
P ; other things, on the cultural background. If the
perspective. . -
expectations of  complementarity __ are not met,

communication _breakdowns occur. For example, if an

Prosocial behavior —that is, behav1or that is 1ntended to older person in Japan is jot treated with a certain
T ———— respect by a younger pegsen, this circumstance can

: . significantly
pathways, according to Daniel Batson at e University of impossible.
Kansas. ( @ ) One pathway,

rav, is largely ] /
self-focused: we provide hel i — p /..m. [ #7#.”
the costs. ( @ ) Thi %7 is the one that is operating The way the communication partners __ m(A)#~ their (3) z g)‘-

. relationship determines the types of communicafion;
if we han.d_a_no.mﬂw_a_duﬂa to
feel better. ( @ ) Dot costs us very

: symmetrical communication revolve around the Suit of
ittle—only a equality and the (B) in!

ween them,
dollar —and the reward of doing so—avmdln the guilt we'd whereas complementary communitation involves aligning
feel from simply walking by — (@) Bin g;lgﬁg;r(litggmg and expected differences based on cultural
according to Batson’s hypothesis, there is another.pathway,
which is_other-focused —it's motivated by a genuine desire @ per(céi)ve ______ correg}ggnding [ ai,‘&v ‘Qﬂa' j gH?
; even if we incur a cost for doing @ describe - postponed
so. (&) Tm to see the world from someone ® manipulate - transactional
else’s-perspective can lead us to help, even if there are @ regulate - intimate
considerable costs. ® develop - lasting
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X We have seen a clear rise in something called
i A basket of products is measured for
by price, not by volume or weight. If the
hrink in _si i e,

o
S,

A5

aren’t stupid, they know what that ns. You can see

this in everything from the reduced amoy

of cereal in a

box to smaller-sized chocolate bars. You can see it in the
form of ever-larger apertures in toothpaste tubes and
powders of various sorts. The purpose of these changes

sheets \Mh% price remiding the same 8
(c) fewer pot crisps in the bag and cookies in the

Bottles of liquids such as perfumes have

%
ngide "~ t th 1S’

retail products.
too. Micro apartments are

is not restricted to

Shrinkffation
Apartments are shrinking,
smaller than anything we lived in before but cost more
per square foot. Shrinkflation is a signal that tells us that

companies are facing higher costs. It is a signal that

price pressures are starting to (e) build.

x aperture: Q7 ** dimple: &% o7+ &
) 2 B Ui v ? '
41. 929 AZo= 7P AHF 2

@ SmattSizes Win Consumers Over in the Era of Shrinkflation
Q/H1dden Inflation: Paying the Same for Shrunken Goods
© Business—Marketing-Strategy: Stand Out, Don't Shrink

@ Inngvative Chafiges in Smaller-Sized Daily Products

® Buy One, Get OneMHow Companies Attract You
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On the northwestern coastline of Lake Superior is the
city of Duluth, the westernmost port for transatlantic cargo
ships. A lot of cargo comes into Duluth: coal, iron ore,
grain, clothing and, in November 1962, a mongoose from
India. The merchant seamen had enjoyed his company on
the long journey and had sat drinking tea with him, but
they decided he deserved a life on dry land so they
presented (a) him as a gift to the city's Lake Superior
Zoo. Lloyd Hackl, the director of the zoo, was delighted
and named (b) his new mongoose Mr. Magoo. His fate
took an unexpected turn when, labeled an invasive species,

federal agents sentenced him to death.

(B)

Living out his days in the zoo, Mr. Magoo became a
beloved figure. His daily routine included enjoying an egg,
sipping tea, and charming zoo workers with his friendly
nature. Popular among visitors, especially children, he
received numerous letters and Christmas cards. When Mr.
Magoo died peacefully in January 1968, his obituary in the
Duluth Herald read: “OUR MR. MAGOO OF ZOO IS DEAD.”
The new zoo director, Basil Norton, vowed not to replace
(c) him: “Another mongoose could never take his place in
the hearts and affections of Duluth people,” he said.

(©)

The citizens of Duluth were not taking the death sentence
lying down. It was pointed out that, as the only mongoose
in the country, Mr. Magoo was never going to be able to
reproduce, so the country was unlikely to be overrun by
the species. They demanded he be allowed to live out his
days in peace. Petitions were signed and sent to powerful
figures like the U.S. Secretary of the Interior Stewart
Udall, U.S. Senator Hubert Humphrey, and Duluth Mayor
George Johnson. A campaign, brilliantly nicknamed MNo
Noose for the Mongoose, was backed by more than 10,000
citizens. There were even suggestions that the zoo director
should take (d) him into hiding.

A

.

* noose: &7

(D)

Thanks to the efforts of the citizens of Duluth, Mr.
Magoo was pardoned. A statement from Udall read, “Acting
on the authority that permits importation of prohibited
mammals — including mongooses —for zoological, education,
medical and scientific purposes, I recommend that Mr.
Magoo be granted non-political asylum in the United States.”
He added that it was dependent wupon Mr. Magoo
maintaining (e) his “bachelor existence.” The News Tribune
joyfully proclaimed, “MAGOO TO STAY. U.S. Asylum
Granted.” President Kennedy declared: “Let the story of the
saving of Magoo stand as a classic example of government
by the people.”

Pk
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* asylum:
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